Protect you and your
neighbors from burie
hazards by requesting your
free ACE ticket today!

The Area of Continual Excavation Ticket is the simple
way to comply with the state’s “Call Before You Dig” law. This
guide is a step-by-step approach to getting your first ticket.




California law requires everyone

who moves the earth with tools to

contact 811.

The state’s “Call Before You Dig” law applies to
all types of ground movement, including farming
activities, and exists to prevent damage to buried
infrastructure.

Damages can be costly. Avoid them and help reduce
injuries by contacting the 811 center and getting
utilities to tell you where their lines are located.
Invest the time early to save from headaches later.

“811” is a free service. Request that utilities inform
you of where their underground lines are in the
areas where you'll be farming/growing. Online at
(direct.digalert.org) or by calling 811 or 800-422-4133

ACE Tickets: Get Compliant on
Your Schedule

* An Area of Continual Excavation (ACE) Ticket is a way to
comply with the “Call Before You Dig” law, available only
to agriculture.

* How does it benefit me?

o |t's free!

o Good for one year.

o Utilities inform you where they have buried lines.

o Documentation protects you in the event of an accident.

o Applies to farmers, growers, and certain flood control
operators.

More Details Inside
This Guide!

e Area of Continual Excavation
(ACE) Ticket Process

* Regional Notification Centers in
California

e About Us

* Getting Your Dig Notification
Ticket

* Before You Start Digging
e The Onsite Meeting

* Renewing Your ACE Dig
Notification Ticket

* Frequently Asked Questions

e What Do | Do If | Damage a
Utility Line?

The Underground Safety Board investigates
accidents, develops excavation safety
standards, and coordinates education and
outreach programs. The Board facilitates
communication and learning among those
who dig and those who own, operate, or
maintain lines in the ground to protect
the public and promote worker safety. In
January 2022, the Underground Safety
Board became part of the Office of Energy
Infrastructure Safety (Energy Safety),

a department of the California Natural
Resources Agency. We welcome your
involvement!

Protect you and your neighbors from buried hazards by requesting your free ACE ticket today!


http://direct.digalert.org

Area of Continual Excavation (ACE) Ticket Process

Mark work area in white, get your ticket online, wait two days, and renew

Step 1: Mark Your Area Step 3: Wait For Utilities to Respond

e Mark the boundaries of the work area IN WHITE * Wait two working days in addition to the day you

. ) submit your ACE ticket for utilities to:
®* Mark the corners, perimeter, or other boundaries

of the work using items such as spray paint,
flour, or bags. Other markings allowed include: o Provide you maps of their lines, or
flags, stakes, chalk, buckets, or any other white
material that will remain

o Mark their lines,

o Tell you they have no lines in the work area
o Be prepared to have an onsite meeting

o The utility may request an onsite meeting
to discuss with you how to protect sensitive
buried infrastructure

o Every utility must have marked their lines
or otherwise responded to you before you
can start. An Electronic Positive Response
(EPR) will be sent by text and/or email if you
sign up to receive that information

o After checking for an EPR, call or contact
DigAlert if you have not heard back from every
utility

Step 2: Go to direct.digalert.org

® Register for an account

ACETICKET
RENEWAL
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® Provide location information for where you'll be
moving the earth, including;:

o Nearest street and cross street
o County and city or community
o Written explanation of location

Step 4: Next Year, Renew!
o GPS info if available

e |f you provided DigAlert with your email or cell

phone number, they will send you a reminder to
o |dentify the name and contact info for the renew your ticket before it expires

person responsible for the work

o Briefly summarize your work

_ _ ® |f your excavation area is unchanged, you can
o List the date when the work begins easily renew with the simple push of a button

Protect you and your neighbors from buried hazards by requesting your free ACE ticket today!


http://direct.digalert.org
https://newtinb.digalert.org/direct/signup.html

Regional Notification Centers
in California:

Underground Service Alert of Southern California, which goes

by “DigAlert,” covers the counties of: Imperial, Inyo, Los Angeles,
Orange, San Bernardino, San Diego, Santa Barbara, Riverside,
and Ventura.

In Northern California? Refer to Underground Service Alert of
Northern California and Nevada, which covers California from the
Oregon border south to Kern and San Luis Obispo counties.

About Us

The Underground Safety Board was created by the Dig Safe Act
of 2016 to investigate accidents, develop excavation safety
standards, and coordinate education and outreach programs. The
Board facilitates communication and learning among excavators
and utility operators and welcomes stakeholder involvement.

In January 2022, the Underground Safety Board became part
of the Office of Energy Infrastructure Safety (Energy Safety), a
department of the California Natural Resources Agency.

Visit our website or contact us for more information or to
get involved.

DigAlert
https://www.digalert.org/
811 or 800-422-4133

Underground Service Alert
https://usanorth811.org/
811 or 800-642-2444

Contact Us:

916-902-6000
digboard@energysafety.ca.gov
energysafety.ca.gov/what-we-do/
underground-safety-board

715 P Street, 20th Floor
Sacramento, California 95814

Protect you and your neighbors from buried hazards by requesting your free ACE ticket today!
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Getting Your Dig Notification Ticket

Follow these steps to get your ACE Dig Notification Ticket

Preparing Information

Create an account with DigAlert

1. From direct.digalert.org click “Web Services” then
“DigAlert Direct.” Click “Register” at the top right
corner.

‘ Regismi_ For More Information on how to get

DIGALERI . = password? your ACE Dig Notification Ticket
— through DigAlert: Visit their help

page www.youtube.com/channel/
EH Contact Lookup 5 New Ticket . N
storam et [ v et e UCeWBjKbi2GNEtds8OWzPvAg

y o

Find Emergency, V: and Design*

@ Newtin ETA ©Help &How To's

Watch informational videos on how to use
Direct to it's maximum potentialt

2. Select “FARMER.”

3. Fill in the information and click “Submit.” Confirm your
account by clicking the link in the automated email sent
to you.
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https://www.youtube.com/channel/UCeWBjKbi2GNEtds8OWzPvAg
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Submitting Your ACE Dig Notification Ticket

1. Log-in to the account you created using the blank username
and password fields in theupper right corner of the webpage.
You'll know you’re logged inwhen you see “My Account” at the
top of the page instead of empty fields for your username and
password.

Note: You MUST be logged in to be able to create an ACE
Dig Notification Ticket—the system won’t warn you, so
make sure to log in.

OHelp & How To's

2. Select “Start” under “New Ticket” at the top center of the page.
If it prompts you, select “FARMER.”

Let's start off by selecting what type of user you are.

=
h_l el

HOME OWNER

=
T
F =-
_—— ==

— ==
f — ==
USA/SC MEMBER FARMER

3. Complete the empty fields on the Ticket Information page.

Please enter the information for the company that is doing the excavation.

Alternate Company: Company Name (Only One Compary Allowed Per Ticket)

[ <] Ccoumaw vane

Company Address:

[rzsconpa somness

City: State: Zip:
[mvsnsos o <) onor

Please enter the information for the individual who is in charge of the excavation erew and on site.

Site Contact Name: Site Contact's Phore:
‘ SITE CONTACT 808-809-9909
Site Contact's Cell Confirm Site Contact's Cell:
o Yo o Focebve Tt Messages Rgarng he Confraion 1 The Tiee s Posive esponses? [IJEY
Site Contact's Email: Re-Enter Site Contact's Email:

ENTER YOUR EMAIL ADDRESS RE-ENTER YOUR EMAIL ADDRESS
Do You Want To Receive Emails Regarding Of The Ticket And s |

Protect you and your neighbors from buried hazards by requesting your free ACE ticket today!



4. Now enter the applicable start date and add up to six months
into the future, including the “Yes” box for “Is this an Area of
Continual Excavation.” Review the disclaimer and click “Yes,” if
applicable.

Answer the following questions in regards to how and when you will be doing the excavation.

Ticket Profile When Will The Excavation Start?

s 04/20/2021 05:01 PM m
What Type Of Work Will You Be Doing? Who Is The Work Being Done For?
Input Location Instructions* (Optional) Input Instructions For The Locator* (Gptional)

* Do not input your work area information here. If you do, the ticket will be rejected.  * Do not input your work area information here. If you do, the ticket will be rejected.

Individual instructions need to be seperated with a semicolon. Individual instruetions need to be seperated with a semicolon.

If Yes, Input The Pole Number
Are You Working At A Pole?

Will Any Work Enter The Street, Parkway Or
Sidewalk?

Will You Be Doing Any Boring Or Drilling Horizontally?
Note: This does NOT include augering or fence posts.

Will Anything Other Than Hand Tools Be Used To n

. i
WIR You Be Using Any Explosives Expose The Member Utilities Line?

Is The Ticket An Emergency Ticket? Is This An Area Of Continual Excavation (ACE) Yes

How Has The Proposed Dig Area Been Pre-marked In White?

Do You Have A Permit Number? (If Yes, Enter The #, Else Leave Blank) Would You Like To Add A Work Order Or Job Number? (Optional)

5. On the Location Information page, enter your county and city, and
select all others related boxes. Enter the work cross streets and
a written explanation of the location of the work area, as well as
applicable GPS information, which may be multiple points. If the
map has blue covering your work area, you’re good to go. If not,
under “did we find your location,” click “No.”

Where is the digging taking place?

County: City:

What type of location are you inputting?

Single Address Multiple Addresses On The Street Corner or Intersection ‘ \ © All Others

In order for locations to be allowed on one ticket the locations must be consecutive and/or connecting streets AND under 1 mile. If streets are
skipped or the job is over 1 mile you must submit multiple tickets for these locations. Tickets submitted outside of these guidelines will be
rejected.

What Is The Address And Street On Which You Will Be Working? What Is The Closest Connecting Cross Street? &

The closest cross street is going to be the street that crosses the street you
are working on nearest the work area.

What Is The Location Of The Excavation Site You Are Working?

Multiple GPS coordinates are used for entering a bounded work area. If entering multiple poles located at a GPS coordinate, please create a
separate ticket for each pole.

Latitude Longitude

Add another GPS coordinate

Protect you and your neighbors from buried hazards by requesting your free ACE ticket today!



NEw TICKET

Caller Type Caller Company Ticket Location Mapping Review & Submit H .
Information Information Information Information M a p TI ps L}

* You may find it easier to use the

Please draw your work area. If you are unable to locate your work area, please proceed without drawing the map.

Current Location Information Sate”ite View
County: Riverside City: Riverside
Street: Martin Luther King Blvd Crass Street: lowa Ave e (One click re-centers the map, click
Location: Explanation Here
= and drag zooms the map. Use (+)
)__!L' (33.961066/117.3d4711) g 55y of W:E
= ¢ s \ A 'Egg and (-) at the bottom to zoom
Tllinois Ave 3 I -
ner King Blva® o g g H } Martin\l.utherg‘.l |n/ out
= & g". % % nivers| Califarni : ver . . .
253 ‘:gé H i v oty * The lat/long are displayed in real
827 | 9l 5 | H 7z - | q
fg it = ol | time at the top center of the map
E £ 5E Univ of California Riverside— %, i
EmmsmbE:S:hl K3 _g‘ oy e ‘% /
Z iverside / st Ancriws frthBax Ch
2 EEOT e Icons:
| Reservair =7 i s o
‘be‘!‘ Oy _ - uﬁ%f Galifornia River
B — Da \ — % 5 .
\ g8 * Picture icon turns on/off
: s e satellite view
= ; (= g"‘ Gomtepr 5‘,\-&3
L T Sl \% e Pencil icon turns on/off draw tool
i s 1 /Y £ E s o
@ &~ 0 ® e Trash can icon clears previously
drawn areas
NEW TICKET
Caller Type Caller Company Ticket Location Mapping Review & Submit
Information Information Information Information

Please draw your work area. If you are unable to locate your work area, please proceed without drawing the map.

Current Location Information
County: Riverside City: Riverside
Street: Martin Luther King Bivd Cross Street: lowa Ave

Location: Explanation Here

L —

Continue without Map

6. Using the map, find the area where your work area is.

Protect you and your neighbors from buried hazards by requesting your free ACE ticket today!



7. Once you've found your area, select the pencil tool and click and
drag to make the lines of your dig area.

NEW TICKET
Caller Type Caller Company Ticket Location Mapping Review & Submit
Information Information Information Information

Please draw your work area. If you are unable to locate your work area, please proceed without drawing the map.

Current Location Information
County: Riverside City: Riverside

Street: Martin Luther King Bivd Cross Street: lowa Ave

Location: Explanation Here

o) ST : b |
Current: 2,416 ft, 805 yd, 0.46 mi/Total: 2,416 ft, 805 yd, 0.46 mi

= - oo

Continue without Map

8. Once your area is highlighted in blue on the map, click “Next.”

9. Review the information on the final page and click “Submit!”
Your ACE Dig Notification Ticket will be emailed to you.
If you do not receive your ACE Dig Notification Ticket, contact
DigAlert at 811 or 800-422-4133.

NEW TICKET

Caller Type Caller Company Ticket Mapping Review & Submit
Information Information Information

Current Location Information
County: Riverside City: Riverside

Street: Martin Luther King Blvd Cross Street: lowa Ave

Location: Explanation Here

Protect you and your neighbors from buried hazards by requesting your free ACE ticket today!
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Before You Start Digging

* Wait two full working days in addition to the day you submit
your ACE Dig Notification for utilities to mark their lines,
provide more information, and/or request onsite meetings.

® Be prepared to have an onsite meeting.

o [f certain higher risk pipelines or utilities exist in the area
digging will take place, the utility may request an onsite
meeting. Guidelines for the onsite meeting are available
online. Every utility must have either marked their lines or
gotten back to you about whether they have buried utilities
in the area before you start.

o [f you have not heard back from every utility, call or contact
DigAlert with the name(s) of those who have not yet gotten
back to you so that they may note the failure to respond
and notify the utility.

The Onsite Meeting

Even if there is not a high-priority line in the area where you’ll be
digging, you may request an onsite meeting with the utility.

You may want to do this to better understand how to avoid hitting
the utility lines.

To request an onsite meeting, contact the utility using the
information provided on the ACE Dig Notification Ticket.

Utilize the form available to guide your discussion on the onsite
meeting.

Renewing Your ACE Dig
Notification Ticket

®* Renew your ACE Dig Notification Ticket before it expires.

o Renewals may be requested within 30 days of ticket
expiration.

» You may do this online or by calling DigAlert at 8-1-1 or
800-422-4133

ON SITE MEETING FORMS:

* Use the following forms to guide
your on-site meeting

e |f there is a high priority line:
No. ACE Agreement 01 -

Agricultural Operations

e |f there is not a high priority line:

Form No. ACE Optional Agreement

03 - Agricultural Operations

Protect you and your neighbors from buried hazards by requesting your free ACE ticket today!
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https://energysafety.ca.gov/wp-content/uploads/docs/underground/ace01_form_ace_agreement01_ag_712020_accessible.pdf
https://energysafety.ca.gov/wp-content/uploads/docs/underground/ace01_form_ace_agreement01_ag_712020_accessible.pdf
https://energysafety.ca.gov/wp-content/uploads/docs/underground/ace03_form_ace_agreement_ag_712020_accessible.pdf
https://energysafety.ca.gov/wp-content/uploads/docs/underground/ace03_form_ace_agreement_ag_712020_accessible.pdf
https://energysafety.ca.gov/wp-content/uploads/docs/underground/ace03_form_ace_agreement_ag_712020_accessible.pdf
https://energysafety.ca.gov/wp-content/uploads/docs/underground/ace01_form_ace_agreement01_ag_712020_accessible.pdf
http://energysafety.ca.gov/what-we-do/underground-safety-board/area-of-continual-excavation

Frequently Asked Questions

How might | want to get more involved with
the Underground Safety Board?

o Contact us at digboard@energysafety.ca.gov or

916-902-6000—we welcome involvement!
What are my options for marking the area
where we’ll be digging?
o In white using;:

» paint

» flags

» stakes

» chalk

» flour

» bags

» buckets

» Any other white material that will remain
How is the ACE Dig Notification Ticket
different from a Traditional 28-Day Ticket?
o Year-long ACE ticket:

» Can be requested any time of year that is
convenient for the farmer

» |s valid for one year from date of issuance
and can be requested up to six months in
advance

» Must be renewed within one year if work
continues

o Traditional 28-Day Ticket

» Valid only for 28 days from the date of
issuance

» Must be renewed within 28 days if work
continues.

I received a notification saying my ticket was
not approved, who do | contact to resolve this?

o Contact DigAlert at 811 or 800-422-4133 and
have your ticket number available.

What do | do if a utility has not marked its
lines or contacted me and the waiting
period is over?

o Contact DigAlert at 811 or 800-422-4133 or
submit a no-response via the online system.

o If you continue to have trouble, try contacting
the utility directly using the contact information
provided on the ticket.

e What do | do if | find a line that | wasn’t

notified would be there?

o Contact DigAlert at 811 or 800-422-4133 and
have your ticket number available.

What Do | Do If | Damage
a Utility Line?

Move to a safe area and call 911 emergency
services if necessary.

You must also call 911 emergency services if the
damage:

o Results in the leak of any flammable, toxic, or
corrosive gas or liquid

o Involves a high priority line

In every incident causing damage you must also:

o Contact the utility using the contact
information on the ticket.

o Contact DigAlert within 48 hours of discovering
damage or causing damage.

Additionally, if any of the following occur, you
must immediately but in no case longer than two
hours after learning of the damage also submit a
damage report to the Underground Safety Board
for:

o Damage to natural gas or hazardous liquid
pipeline subsurface installation, whether or
not the damage results in the escape of any
flammable, toxic, or corrosive gas or liquid

o Damage to high priority subsurface installation
of any kind

o Damage causing injury that requires treatment
at a facility that provides medical services,
such as a clinic or hospital

o Damage causing fatality.

Protect you and your neighbors from buried hazards by requesting your free ACE ticket today! 12
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